
●	 	Booking details

Please return your completed medical form with full payment no later than 30 days prior to the 
course date. Payments for bookings made less than 30 days prior to the course date must be 
sent immediately. Once payment has been received you will then be confirmed on your chosen 
course.

●	 	Maximum Numbers

The maximum number of candidates allowed per course is one. We reserve the right to cancel 
courses and offer alternative dates if necessary.

●	 	Minimum Age

All candidates must be 18 years or over for our insurance purposes. For all courses you must also 
be a registered member of the Rough Riderz club.

●	 	Cancellation by You

	A minumum notice period of 14 days is required should you wish to cancel your fixed booking. No 
refund will be issued for any cancellations made within this 14 day period. Cancellations made 
prior to the 14 day period are eligibile for a 75% refund on their booking.

●	 	Cancellation by Us

The Club will only cancel a pre-booked course if it is forced to do so by unusual or unforeseeable 
circumstances. If the Club cancels your course you will be offered an alternative, and if this is not 
acceptable the Club will offer a full refund.

●	 	Personal Arrangements

You are responsible for making your own travel and accommodation arrangements if necessary. 
You must also adhere to the appropriate dress code for the activity.

●	 	Club Responsibilities

We accept no responsibility for any damage / loss or theft of personal or other equipment or injury 
to the candidate which occur as a result of cycling on or off road or while in transit in any vehicle 
or at any other time during the course.

●	 	Provision of Information

Any information provided by the Club or its representatives is done so in good faith but without 
any liability on behalf of the Club or it’s representatives.
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